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		  Case Studies / Design Examples

Sample Contract 1

Name of Client 
Organisation

Health and Safety Authority

Contact: Gavin Lonergan     (01) 7997838       gavin_lonergan@hsa.ie

Description of 
services

Provision of full design services and print management of all the Annual Report 
and Statistical Reports.

	 Design
	 Publications and Reports - typesetting and artwork
	 Infographics
	 Recruitment advertising 
	 MS Word and Powerpoint templates
	 Digital design requirements
	 Print services and fulfilment

The Challenge
Having used a previous design for several years, the HSA were keen to 
embark on a fresh look for their Annual Report for the next three years. 
An important factor was the layout of complex text and data, and a 
requirement for infographics to communicate important information, at a 
glance, was required.

How we approached and accomplished the project goals 
Power Design reviewed HSA’s existing publications and identified key 
areas for design improvement, with particular focus on page layouts and 
infographics. With a range of publications coming on line, we developed 
a style that could be applied on future publications.

	 Designing a suite of covers reflecting the key areas of the HSA. 

	 Designing simple, flexible document/page templates that could easily 
apply to a wide range of existing publications, with consideration to 
accessibility.

Annual Report 
2019

Regulate
Increase focus on compliance through 
risk based inspection and enforcement

Strategic Priority 1

 STRATEGIC GOAL PROGRESS AND METRICS FOR 2019

Continue to drive 
increased focus on 
work related health 
and safety.

	 For each priority sector, specific hazards, risks and actions were identified 
for the three years of the strategy.

	 In construction, inspections focused on machinery and vehicle risks, 
occupational health (manual handling and chemical exposure) and 
working at height. 242 inspections addressed chemical agents in the 
workplace, with 40% focusing on respiratory and skin sensitisers. 74% 
of workplaces inspected had completed an adequate chemical agent risk 
assessment.

	 In agriculture, inspections focused on tractors and machinery, livestock 
handling and working at height.

	 In healthcare, inspections focused on slips, trips and falls (STFs), manual 
handling and work related violence and aggression.

	 Inspections for occupational noise in the entertainment sector found 
limited awareness of the effects of loud amplified music on hearing and of 
the precautions required to manage the risks. Where occupational noise 
was addressed during inspections, 73% (55) had noise risk assessments in 
place. Most had suitable personal protective equipment (PPE) in place for 
noise management. However, instruction in the use of PPE was identified 
as an area for improvement in over half of these inspections.

	 The Authority engaged with the Irish Cancer Society to highlight and 
promote the extent of occupational cancers. 

The Authority engaged with the Irish 
Cancer Society to highlight and promote 
the extent of occupational cancers
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Promote
Support, educate and raise awareness to 
prevent accidents, injuries and ill health

Strategic Priority 2

 STRATEGIC GOAL PROGRESS AND METRICS FOR 2019

Continue to increase 
knowledge and 
understanding of 
how to manage work 
related health and 
welfare.

	 A survey of safety representatives, completed as part of workplace 
inspections, found that while there are areas for development, a high 
level of satisfaction was reported overall. The suite of materials provided 
in BeSMART for safety representatives was accessed on 5,503 occasions 
and 1,256 hsalearning.ie safety representative courses were completed.

	 A joint research report with the Economic and Social Research Institute 
(ESRI) entitled The Ageing Workforce in Ireland was published and 
launched. This research informed the Authority’s input into Future Jobs 
Ireland objectives for 2020 on ageing and disability.

	 A workshop on slip prevention in the workplace highlighted how 
companies could undertake risk assessment mapping and decide on 
appropriate controls.

	 Four nationwide ergonomic workshops showed employers how to use 
practical manual-handling risk assessment tools.

	 The annual RedC poll again found high levels of awareness of health and 
safety in Irish workplaces. Of the working Irish population surveyed:

 94% consider themselves to be well informed regarding health and 
safety risks in their workplace;

 94% agree that the Authority’s work is important to reduce 
workplace accidents and deaths;

 89% believe effective management of workplace health and safety is 
an important contributor to business success; and

 86% agree that the health and safety of employees is taken seriously 
in their workplace.
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Accredit
Grow the national accreditation service to enable 
and support enterprises and public services

Strategic Priority 3

 STRATEGIC GOAL PROGRESS AND METRICS FOR 2019

Develop and 
implement a national 
accreditation strategy.

	 INAB instigated a review of structure and positioning. A report with 
recommendations to be implemented to form a strong governance 
foundation for the delivery of the national accreditation strategy was 
produced and is to be developed in 2020.

	 INAB continued its engagement with key stakeholders with an interest 
in and relying on accreditation. Meetings were held with the Food Safety 
Authority of Ireland, Private Security Authority, Health Products Regulatory 
Authority and Health Service Executive.

	 The Medical and Scientific Advisory Committee representing interests in 
the healthcare sector met twice.

Promote the value 
of independent 
accreditation in 
building confidence 
in the quality and 
integrity of public and 
private services.

	 A number of promotional campaigns were prepared and launched. Topics 
included the value of independent accreditation and promotion of the 
international recognition of INAB accreditation and certificates issued by 
INAB clients.

	 The theme of World Accreditation Day 2019 on 9 June was ‘Accreditation: 
Adding Value to Supply Chains’ and was promoted on the INAB website and 
through social media.

	 Two newsletters were issued to provide information on developments in 
INAB and accreditation.

	 Promotional material was prepared launching a new area of accreditation 
in the provision of audiology services.

237 active INAB accreditations by the end 
of 2019 and 29 new accreditations awarded 
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	 Devising a colour palette that reinforced variety/differentiation 
throughout publications.

	 Develop clear, easy to understand infographics style.

	 Redesigned all tables and charts in a more simple, user 
friendly style. 

	 Providing solid advice on print solutions and sourcing in 
relation to cost effectiveness, quality and environmental 
issues.

Why we did it this way 
The HSA had used an existing design for quite a while and was 
heavily dependent on stock imagery. It made sense to propose 
a style that was graphically strong, and a colour palette that 
would provide the visual interest required, and reduce 
dependency on slide hire/photography - as sourcing the ‘perfect 
shot’ for such a wide diverse audience can be challenging. This 
design approach provided enough flexibility to carry through on 
all publications. 

Outcome
We delivered on all the requirements and the revised design has been incorporated over the HSA 
statistical report and the upcoming fatality report, along with cover design in place for the coming two 
years.

Relevance to PIAB 
Our work with the Health and Safety Authority is comparable to the requirements of the PIAB in that it 
communicates to a broad audience, with complex data, statistics, charts and tables. Our work with 
the HSA also demonstrates our ability to manage frequent publication in the most cost efficient 
manner, and our ability to work on many projects simultaneously. 

Click to view full reports

	 	 https://www.hsa.ie/eng/publications_and_forms/publications/corporate/annual_review_of_workplace_
injury_illness_and_fatality_statistics_2018-2019.pdf 

		  https://www.hsa.ie/eng/publications_and_forms/publications/corporate/hsa-annual-report-2019.pdf

Annual Review 
of Workplace 
Injury, Illness and 
Fatality Statistics

2018–2019 

The Health and Safety Authority’s Annual Review of Workplace Injury, Illness and Fatality 
presents the most recently available data on occupational deaths, injuries and illnesses in 
Ireland.  There are three key sources of this data: 1) the Authority maintains a database of 
non-fatal accidents reported to it, 2) the Authority has a comprehensive register of all work-
related accidents resulting in a fatality and 3) the Central Statistics Office (CSO) gathers 
data on work-related injury and illness as a module in its Labour Force Survey (LFS). 
However, there are limitations to these data. The HSA database of non-fatal accidents is 
limited due to under-reporting, and while the CSO data gives a fuller picture of accidents 
and illnesses in the Irish economy, it contains less detailed information.

This report provides an overview of the most recently available statistics (HSA data: 2019;  
CSO data: 2018) and compares this with the previous five-year averages.

EXECUTIVE SUMMARY

Non-fatal accidents

HSA non-fatal accident data
The most common trigger (i.e. the cause of an 
accident) reported to the Authority in 2019 was 
manual handling leading to internal injuries (29% of 
all non-fatal accidents). Slipping or falling accidents 
were the next most common, accounting for 24% of 
non-fatal injuries. Of these, nearly four out of five 
were falls on the same level and one out of five were 
falls from height.

Manual handling and falls were the two most 
common triggers in each of the five years from 2015 
to 2019, which shows that these two triggers have 
consistently been among the most prevalent causes 
of non-fatal accidents in recent years.  

The part of the body affected in the greatest number 
of non-fatal accidents to workers was the back. 
Back injuries were reported in 20% of worker 
accidents, but only 5% of non-worker accidents. 
This is because more workers were involved in 
manual handling accidents caused by lifting or 
moving heavy objects than non-workers. For 
non-workers, the part of the body injured most 
frequently was the head (22%). These head injuries 
most often followed slips or falls.

The most common working environment for non-
fatal work-related accidents was industrial or 
maintenance areas for workers (25%) and shop or 
service areas for non-workers (41%).
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2.1 Non-fatal injuries reported to the HSA
In 2019, 9,335 non-fatal injuries were reported to 
the Authority. Of these, 95% related to workers. The 
highest number of accidents were reported in the 
NACE economic sector of Health and Social Work, 
which accounted for 20.8% of all injuries.

For non-worker accidents, the highest number was 
reported in Wholesale and Retail (124), representing 
27.7% of all non-worker injuries. Transportation 
and Storage had 95 non-worker injuries, 21.3% of 
all non-worker injuries. There were high numbers 
of non-worker victims in these sectors probably 
because non-workers were more likely to spend 
time in shops and transport areas such as trains or 
airports than other kinds of workplace.

In 2019, 9,335 
non-fatal injuries were 
reported to the Authority  

95% of these were workers

NON-FATAL INJURY 
AND ILLNESS 
STATISTICS
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3   For more information on the ageing workforce, see the ESRI publication The Ageing Workforce in Ireland; Working Conditions, Health and 

Extending Working Lives, available: https://www.hsa.ie/eng/publications_and_forms/publications/corporate/esri_report_2019.pdf.

59% of fatal accidents 
in Agriculture, Forestry and 
Fishing occurred to victims 
aged 65 years or more

Page 36 Health and Safety Authority    |    Annual Review of Workplace Injury, Illness and Fatality Statistics 2018–2019 

Figure 3.8: 

Number of fatal work-related accidents in key NACE economic sectors involving victims aged under 65 
years and 65 years or more, 2019 (HSA)
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The age of victims has changed considerably over time. Figure 3.9 shows the percentage of all fatal accidents 
occurring to victims aged 65 years or more each year since 1990. This shows an increase from 7% of victims 
aged 65 years or more in 1990 to 34% in 2019. This may be affected by the ageing of the Irish workforce; the 
proportion of workers aged 55 years or over has increased from 10% in 1998 to 17% in 2018.3

Figure 3.9: 

Percentage of fatal accidents occurring to victims aged 65 years or more each year, 1990–2019 (HSA)
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Of the 47 fatal accidents in 2019, 16 (34%) occurred to victims 
aged 65 years or more. This age group was particularly 
prominent in Agriculture, Forestry and Fishing, where 13 
(59%) fatal accidents occurred to victims aged 65 years or 
more. By comparison, in Construction one fatal accident (8%) 
occurred to a victim aged 65 years or more.
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4  For details on triggers associated with fatal accidents in each NACE economic sector, see Appendix Figure 4.7.

5  For details on modes of injury associated with fatal accidents in each NACE economic sector, see Appendix Figure 4.8.

Figure 3.12: 

Top five modes of injury involved in fatal accidents, 2019 (HSA)
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In 2019, 16 of the 47 fatal accidents involved 
vehicles. Figure 3.13 shows the vehicles involved 
in these accidents. Tractors were involved in four 
fatal accidents (25% of all fatal accidents involving 
vehicles), trucks were involved in four fatal accidents 
(25% of all fatal accidents involving vehicles) and 
loaders/telehandlers were involved in three fatal 
accidents (19% of all fatal accidents involving 
vehicles).

This is in keeping with analysis of the ten-year 
period 2010–2019, in which the most common 
vehicles involved in work-related fatal accidents 
were tractors (29%), trucks (16%) and loaders/
telehandlers (9%). The most common type of work-
related fatal accident involving vehicles over the ten-
year period 2010–2019 was vehicles striking people 
on foot or on bicycles (38%). 
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Figure 3.13: 

Vehicles involved in fatal accidents, 2019 (HSA)
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Sample Contract 2

Name of Client 
Organisation

Residential Tenancies Board

Contact: Caren Gallagher         Caren.Gallagher@rtb.ie

Description of 
services

Provision of full design services and print management of all the Annual Report 
and Index Reports

	 Design
	 Publications and Reports - typesetting and artwork
	 Infographics
	 Recruitment advertising 
	 MS Word and Powerpoint templates
	 Digital design requirements
	 Print services and fulfilment

The Challenge
The RTB recently launched new brand guidelines and the 2019 Annual Report was the first flagship report 
to reflect this new style. We were entrused to develop the new style, that would form the building blocks 
for future reports, such as the Quarterly Rent Indexes.

Annual Report
2019

15 years supporting
the rental sector

RTB   |   Annual Report 2019
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2004

2016

2015 2017
2019

2008
2018

2010

2012

2013

> Private Residential 
Tenancies Board (PRTB) was 
established under the 
Residential Tenancies Act 
2004

> 2016 Rebuilding Ireland: Action plan 
for housing and homelessness 
published – Pillar 4 Improve the 
Rental Sector

> 2016 Approved Housing Bodies are 
brought under the PRTB’s remit and 
the PRTB becomes the RTB.

> 2016 Strategy for the Rental Sector 
published.  Security of Tenure 
extended for tenants from four to six 
years and Rent Pressure Zones are 
introduced 

> The Residential Tenancies 
(Amendment) Act 2015 enacted. Rent 
Certainty Measures and extended 
notice periods commenced.

> PRTB moved from Canal 
House to O’Connell Bridge 
House in Dublin

> Launch of the Tenancies 
Management System (TMS) 
to offer registrations and 
dispute applications online)

> In conjunction with the ESRI, 
work commenced on the first 
Rent Index

> Telephone Mediation 
successfully piloted and 
rolled out

> New website and webchat 
service available 

> 2017 Two year change 
management plan for the RTB 
announced outlining a move to 
more proactive regulation 

> Enforcement of 
Determination Orders 
moved from Circuit to 
District Court.

> RTB is first public sector 
organisation to move to Cloud 
technology

> 2019 Residential Tenancies 
(Amendment) Act 2019 
enacted which brings in a 
range of measures including 
improved security of tenure 
and gives new powers of 
investigation and sanction to 
the RTB

15 years supporting the rental sector

2004� Private Residential Tenancies Board (PRTB) was established under the Residential Tenancies Act 2004  

2008 PRTB moved from Canal House to O’Connell Bridge House in Dublin

2010 Launch of the Tenancies Management System (TMS) to offer registrations and dispute applications online

2012 In conjunction with the ESRI, work commenced on the first Rent Index   

2013 Telephone Mediation successfully piloted and rolled out

2015 The Residential Tenancies (Amendment) Act 2015 enacted. Rent Certainty Measures and extended notice periods commenced.

2016 Rebuilding Ireland: Action plan for housing and homelessness published – Pillar 4 Improve the Rental Sector

2016 Approved Housing Bodies are brought under the PRTB’s remit and the PRTB becomes the RTB.

2016 Strategy for the Rental Sector published.  Security of Tenure extended for tenants from four to six years and Rent Pressure Zones are introduced 

2017 New website and webchat service available 

2017 Two year change management plan for the RTB announced outlining a move to more proactive regulation 

2018 Enforcement of Determination Orders moved from Circuit to District Court.

2019 RTB is first public sector organisation to move to Cloud technology

2019 Residential Tenancies (Amendment) Act 2019 enacted which brings in a range of measures including improved security of tenure and gives new powers of investigation and sanction to the RTB

15 years supporting 
the rental sector
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the PRTB becomes the RTB.
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> PRTB moved from Canal 
House to O’Connell Bridge 
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> Launch of the Tenancies 
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to offer registrations and 
dispute applications online)

> In conjunction with the ESRI, 
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Rent Index

> Telephone Mediation 
successfully piloted and 
rolled out

> New website and webchat 
service available 

> 2017 Two year change 
management plan for the RTB 
announced outlining a move to 
more proactive regulation 

> Enforcement of 
Determination Orders 
moved from Circuit to 
District Court.

> RTB is first public sector 
organisation to move to Cloud 
technology

> 2019 Residential Tenancies 
(Amendment) Act 2019 
enacted which brings in a 
range of measures including 
improved security of tenure 
and gives new powers of 
investigation and sanction to 
the RTB

15 years supporting the rental sector
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2008 PRTB moved from Canal House to O’Connell Bridge House in Dublin
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2016 Rebuilding Ireland: Action plan for housing and homelessness published – Pillar 4 Improve the Rental Sector

2016 Approved Housing Bodies are brought under the PRTB’s remit and the PRTB becomes the RTB.

2016 Strategy for the Rental Sector published.  Security of Tenure extended for tenants from four to six years and Rent Pressure Zones are introduced 

2017 New website and webchat service available 

2017 Two year change management plan for the RTB announced outlining a move to more proactive regulation 

2018 Enforcement of Determination Orders moved from Circuit to District Court.

2019 RTB is first public sector organisation to move to Cloud technology

2019 Residential Tenancies (Amendment) Act 2019 enacted which brings in a range of measures including improved security of tenure and gives new powers of investigation and sanction to the RTB

15 years supporting 
the rental sector

RTB Customer 
Service
The RTB’s customer service is built with the needs of 
the customer in mind. Ensuring customers can access 
information when they need it, is a fundamental 
RTB goal. The RTB serve a range of stakeholders, 
however the primary stakeholders are landlords, 
tenants and those working in the rental sector. In 
order to achieve this, the RTB provides five main 
channels for customers to access the information 
they need: 

 RTB WebChat service

 RTB phone lines 

 Email 

 RTB website

 RTB online portal
These channels allow the customer to find relevant 
information on renting in Ireland and to get answers 
to rental-related queries, either by themselves or 
by connecting directly with a customer service team 
member. 

The RTB requires its customer service team members 
to work to high standards of delivery, and to build 
a deep knowledge of the rental sector. In 2019, the 
RTB’s customer service teams went through extensive 
training and preparation for the introduction of the 
Residential Tenancies Act (2004, as amended), which 
brought in several important changes to the law 
that underpins the rental sector in Ireland, including 
expanding the RTB’s regulatory role. 

With the customer at the centre of the RTB’s customer 
service delivery, the RTB strives to continuously improve 
and enhance its services by listening to what the 
customer needs and understanding the key areas where 
the RTB’s customers require better information. 

Two core RTB Strategic 
Priorities are to: 

 provide user-friendly 
and customer-
focused services; and 

 inform and support 
those working and 
living in the rental 
sector to understand 
their rental rights 
and responsibilities. 

These Strategic Priorities 
form the basis for how 
the RTB engages with 
its customers, potential 
customers and stakeholders 
in the sector. The RTB’s 
ultimate aim is to ensure it 
provides a customer-friendly 
and informative service 
which will lead to more 
compliance and reduce the 
number of disputes in the 
rental sector. 

Ensuring 
customers can 

access information 
when they need it,  
is a fundamental 

RTB goal. 

RTB    |    Annual Report 2019
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Guidance Document  
on COVID-19 
Supports for 
Landlords and 
Tenants 

gov.ie
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How we approached and 
accomplished the project goals 
Power Design reviewed the previous 
annual reports and identified key areas 
that needed development to align with 
the new brand guidelines, with particular 
focus on page layouts, maps and 
infographics. With a range of 
publications coming on line, we 
developed a style that could be applied 
on future publications.

Why we did it this way 
The RTB needed to introduce flexibilty to 
ensure the brand was correctly applied, 
and with so many publications to be 
produced within limited timescales, we 
need to ensure the final style could be 
easily adaptable. 

Outcome
We delivered on all the requirements and 
the revised design has been 
incorporated over the the Rent Indexes 
are other reports and publications

Relevance to PIAB 
Our work with the RTB is comparable to the requirements of the PIAB in that it communicates to a 
broad audience, with complex data, statistics, charts and tables. Our work with the RTB also 
demonstrates our ability to manage frequent publication in the most cost efficient manner, and our 
ability to work on many projects simultaneously. 

Residential Tenancies Board Rent Index   |   Quarter 3 2020
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Residential  
Tenancies Board 

Rent Index Q3 2020

4

The RTB Q3 2020 Rent Index

* The RTB uses the standardised average rent, which is a mix adjusted
 rent that takes account of the changing mix of properties in an area
** GDA - Greater Dublin Area
*** Further Part 4 renewal tenancies

Standardised
Average Rents
Q3 2020*

€ 1,256

€1,758

€1,254

€922

National

Dublin

GDA** excl. Dublin

Outside the GDA

€1,308 €1,049

Standardised average monthly rent

New Existing
Tenancies***

Annual growth rate

1.4% 0.9% 2.8%0.4%
Dublin GDA excl.

Dublin
Outside
the GDA

National

Compared to Q3 2019 

Quarterly growth rate

Dublin National

2.5% 2.7% 

Compared to the last quarter

Outside
GDA

GDA excl.
Dublin

1.4% 4.6%

Highest and lowest 
standardised average 
rents Q3 2020
By county 

Dublin

€1,758
per month

Leitrim

€600
per month

By LEA 

25,607 
TENANCIES

REGISTERED
in Q3 2020 Rents in cities

Q3 2020

Stillorgan,
Co. Dublin 

€2,319
per month

(Local Electoral Area)

Carndonagh,
Co. Donegal 

€498
per month

vs

€1,220
Cork City

€1,690 

Dublin
City

€1,019

Limerick
City

Galway
City

 €1,269

Waterford
City

€839
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Before You Rent
Take photographs to record 
the condition of the property, 
particularly any existing 
damage such as cigarette 
burns, stains or cracked 
windows. 

Before You Rent
Take photographs to record 
the condition of the property, 
particularly any existing damage 
such as cigarette burns, stains or 
cracked windows. 

Visit RTB.ie to find out more 

where rent cannot be 
increased by more than 4% 
annually in existing 
tenancies and re-lets.

6 designated 
Rent Pressure 
Zones in 
County Meath

There are now

Ashbourne

Kells

Navan

Rathoath

Laytown 
-Bettystown

Trim

where rent cannot be 
increased by more than 4% 
annually in existing 
tenancies and re-lets.

4 designated 
Rent Pressure 
Zones in 
County Kildare

There are now

Visit RTB.ie to find out more 

Naas
Newbridge

Maynooth Celbridge 
-Lexlip

where rent cannot be 
increased by more than 4% 
annually in existing 
tenancies and re-lets.

2 designated 
Rent Pressure 
Zones in County 
Waterford

There are now

Visit RTB.ie to find out more 

Waterford City South
Waterford City East

Before You Rent
Take photographs to record 
the condition of the property, 
particularly any existing 
damage such as cigarette 
burns, stains or cracked 
windows. 

In houses there must be access 
to a fire blanket and fire 
detection and alarm system. 
In multi-unit buildings, there must be a fire 
detection and alarm system, an emergency 
evacuation plan and emergency lighting 
in common areas. It is important that fire 
safety equipment is maintained.

61

The building must be 
free from damp and in 
good structural repair
(internally and externally).

Efforts must be 
made to prevent 
infestation of 
pests and vermin.

12

Efforts must be made to 
prevent infestation of 
pests and vermin.

TENANTS’ RESPONSIBILITES

Efforts must be made to 
prevent infestation of 
pests and vermin.

TENANTS’ RIGHTS

Efforts must be made to 
prevent infestation of 
pests and vermin.

LANDLORDS’ RIGHTS

Residential Tennancy Board - Social Media Images
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		  Case Studies

Sample Contract 3

Name of Client 
Organisation

Financial Services and 
Pensions Ombudsman (FSPO)

Contact: Ger Deering     +353 87 852 0168       Ger.deering@fspo.ie

Description of 
services

Provision of full design services and print management of all publications, 
promotional and exhibition requirements and consultancy. Services provided include:

	 Design
	 Publications and Reports - typesetting and artwork
	 Infographics
	 Recruitment advertising 
	 MS Word and Powerpoint templates
	 Digital design requirements
	 Exhibition design/interior display
	 Print services and fulfilment

The Challenge
Following the renaming/rebranding of the Financial Services and Pensions Ombudsman (FSPO), Power 
Design was commissioned to redesign the look and feel of all future material to reflect the key services of 
the FSPO. With a wide ranging suite of publications, from Annual and Strategy reports, Decisions and 
Finding reports, to various public information leaflets, we needed to ensure a consistent fresh look that 
could be easily adapted and could evolve as new projects developed, all the time mindful of accessibility 
requirements of their wide audience.
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Director of 
Investigation Services

The Office of the Financial Services and Pensions Ombudsman (FSPO) was 
established in 2018 to resolve complaints from consumers against financial 
service providers or pension providers. 

The FSPO provides an independent, fair, impartial, confidential and free 
service to resolve complaints through mediation, and where necessary by 
investigation and adjudication. 

The FSPO is committed to a policy of equal opportunity and encourages 
applications under all 9 grounds of the Employment Equality Acts.   

Cuirfear fáilte roimh chomhfhreagras i nGaeilge.

For further information on current opportunities with the FSPO  
please visit www.fspo.ie/careers

Closing date: 3pm, 11 May 2020.

Director of Investigation Services
(Principal Officer)

The FSPO is recruiting for the position of Director of Investigation Services, 
who will lead the FSPO’s complaint investigation functions, ensuring the 
integrity and efficiency of these important investigation processes. This is 
a wide-ranging and multifunctional senior management role, requiring a 
focus on delivery against targets and a demonstrable record of operational 
leadership and management experience.
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How we approached and accomplished the project goals 
Power Design reviewed all existing material from the previous Financial 
Services Ombudsman and identified key areas for design improvement 
on its existing documents, which would subsequently inform new 
publications and information campaigns in the future. Key suggestions 
implemented included:

	 Designing a suite of covers reflecting the key services of the FSPO. 

	 Designing simple, flexible document/page templates that could easily 
apply to a wide range of existing publications, with consideration to 
accessibility.

	 Devising a three-tier colour palette that reinforced variety/differentiation throughout publications.

	 Develop clear, easy to understand step by step infographics outlining the appeals process.

	 Redesigned all forms in a more simple, user friendly style. 

	 Progressing the brand development for publications in real time, as required, to ensure optimum 
efficiency and cost effectiveness.

	 Providing solid advice on print solutions and sourcing in relation to cost effectiveness, quality and 
environmental issues.

Why we did it this way 
For the overall brand development we proposed a graphic illustrative design to reduce dependency 
on slide hire/photography - as sourcing the ‘perfect shot’ for such a wide diverse audience can be 
challenging. This design approach provided enough flexibility, through changing patterns of shapes 
and colour, to provide variety/differentiation throughout all designed material. Our suggestion to 
increase infographic elements was to simplify what appeared to be a complicated, somewhat 
daunting complaint process to the general public. With so many publications requiring updating it 
made sense to design an adaptable system from the outset that could accommodate a varying 
amounts of content, address the increased font size required for accessibility, and provide flexibility 
for dual/multi-lingual versions if required.

Outcome
We delivered on all the requirements set out and the new look and feel has been successfully 
incorporated over all items, for both outward facing and for internal campaigns and display.

Relevance to PIAB 
Our work with the FSPO is comparable 
to the requirements of the PIAB in that 
it communicates to a broad public 
audience, resolving complaints and 
providing information and advice on 
issues relating to pensions providers 
and regulated financial services 
providers. The tone and style of 
material published needs to be 
communicated in a consistent, user 
friendly, easy to read manner. Our work 
with the FSPO also demonstrates our 
ability to manage frequent publication 
and form updates in the most cost 
efficient manner, and our ability to 
work on many projects simultaneously. 

Click to view full annual report 	https://www.fspo.ie/documents/FSPO_AnnualReport_2018.pdf
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