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A pilot study of 40 face-to-face surveys was
undertaken using CAPI across five sampling
points nationally in August 2019. This served to
highlight any potential issues that could affect
data quality and fieldwork efficiencies. Findings
from the pilot study were used to improve the
questionnaire and to inform the main stage
interviewer briefings. The 40 pilot surveys were
subsequently included in the total sample to be
reported on (1,038).

‘Can I confirm, you are
currently a tenant in
this property and pay
rent?’

In recent years the extent of the regulatory
regime governing landlord and tenant relations
has been expanded to cover the voluntary
housing sector and students living in student
specific accommodation. The primary legislation,
the Residential Tenancies Acts 2004 - 2021 has
also been modified and added to on many
occasions including as a response to the global
pandemic.

This element of the research project,
commissioned by the Residential Tenancies
Board and undertaken by Amárach Research is
a nationally representative survey of tenants
living in the private rented sector in Ireland. It
forms a key part of the RTB research programme,
the overall aim of which is to create evidencebased reporting on important issues in the
sector. The research is undertaken against a
background of significant legislative, regulatory
and policy change in recent years. At the end of
2016 a new Strategy for the Rental Sector was
published as part of the Action Plan for Housing
and Homelessness: Rebuilding Ireland.

The purpose of this research study is to provide
up-to-date and robust information on tenants in
the rental sector. The research project is part of
a strategic priority for the RTB to use data and
research to promote a better understanding of
the rental sector, monitor trends, assess their
impact and influence policy and outcomes.

The Challenge

A total of five focus groups were conducted
with tenants living in the private rental sector.
The first focus group was exploratory and was
conducted in July 2019. An additional four focus
groups were conducted after the main tenant
survey to explore some of the findings from the
quantitative research in more detail.

The sampling approach taken was a quotabased methodology, similar to many largescale national surveys. The sample was
representative of the Irish population aged 19+
living in accommodation in the private rental
sector. To achieve this, quotas were set on age
and gender to align with the Central Statistic
Office’s Census 2016 data on renters.

Introduction
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The main survey instrument for the tenants
survey was designed by Amárach with input
from the RTB Research Team and project
steering group. The questionnaire was then
scripted for data collection on CAPI (Computer
Assisted Personal Interviewing) devices using
the international industry standard software
NIPO.

The methodology consisted of both quantitative
and qualitative elements. The quantitative
element was a nationally representative
survey of tenants living in the private rental
sector. The qualitative element consisted
of five thematic focus groups including one
exploratory focus group. For the purpose of
both the quantitative and qualitative tenant
research, the sample only included those who
answered in the affirmative to the following
question:

Tenants Research

The RTB supports and develops the rental
housing sector. It regulates the rental sector,
provides information and research, resolve
disputes between tenants and landlords,
conducts investigation and provides
information to the public.

With housing and rental issues topical and
legislative changes introduced, the RTB
continues to expand its output of information
to communicate clear information to those
involved in the sector to understand their
rights and responsibilities is of the utmost
importance.

The four main focus groups included a mix of
long-term and short-term private renters as
follows:

The survey achieved a sample of 1,038 faceto-face surveys across 130 sampling points. An
average of 8 effective surveys with appropriate
participants was achieved per sampling
point. The margin of error was 2.94% at a 95%
confidence interval.

Two general tenant focus groups
One with Non-Irish Nationals living in the
private rental sector
One with older people aged 45+ living in the
private rental sector.

While all efforts were made to achieve a wholly
representative survey sample, some variables
are weighted to match that recorded by the CSO
2016 census of population broken down by age
and gender. Due to weighting of data to reflect
CSO figures some base sizes may vary.

This commentary combines findings from both
the qualitative and quantitative research.

The survey achieved a sample of
1,038 face-to-face surveys across
130 sampling points.

To this end, we needed to provide the RTB
with a structured approach to streamline
publications and messaging across
applications for print, online and social media
platforms, and improve efficiency both in
terms of time and cost.
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Landlords Research

In order to understand landlords, the research differentiated between small,
medium and large landlords in terms of the number of properties they rent
to tenants. This section presents the key findings from the different research
elements, beginning with small landlords.

RTB Letting Agents Research Report

Large Landlords 100+ Tenancies

| June 2021

RTB Tenants Research Report

| July 2021

| July 2021

Small Landlords
Additional short telephone surveys were
conducted as follows:

For the survey of small landlords, quotas were
set based on region and number of tenancies
to ensure that the achieved sample in each
case was representative of the population
of landlords. Leads for contacting landlords
were provided by the RTB. The RTB contacted
landlords in advance by email to inform them
that the research was taking place and that they
may be asked to participate.

Sixty-six (66) landlords owning 3+ properties.
These landlords recently increased the number
of rental properties that they were associated
with. These short surveys were conducted to
identify the reasons that they increased the
number of rental properties and to explore their
intentions with regard to purchasing more rental
property in the future.

A Computer-Aided Telephone Interview
(CATI) methodology was used to complete a
sample of 500 small landlords (1-2 properties),
representative in terms of region and number
of tenancies. The margin of error was 4.38% at a
95% confidence interval.

Residential Letting
Agents Report
July 2021

Large Landlords Report

Tenants Research Report
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100+ Tenancies

Seventy-four (74) landlords who left the sector
and were no longer operating as landlords.
These former landlords previously let out either
one or two properties but had ceased to be
landlords at the time of the survey.
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How we approached and
accomplished the project goals
Having analysed the extent and frequency of
updating, and other ad-hoc requests, we
ensure a streamline, time-saving approach to
projects by:
		
Designing simple, flexible document
templates that could easily apply to a wide
range of existing publications
		
Review application forms and the need for
interactiveness and frequency of updates,
with consideration to creating Microsoft
templates, installed with building blocks on
RTB systems.
		
Creative use of Powerpoint templates to
provide self sufficiency in producing
internal messaging for social media
		
Knowledge bank - ensure that the design
team are familiar with all standard items
such as ‘boiler plates’ or ‘small print’ are
referred to saving time.

Comparable to this contract
Our work with the Residential Tenancies Board (RTB)
is comparable to the requirements of this contract in
that the wide variety of work, from publications,
campaigns and special projects, needs to be
designed and communicated in a consistent manner
with a strong democratically diverse theme. Our
experience on building on brand guidelines and
maximising the potential was key to providing the
RTB with a unifying and consistent presence on all
communications and our strength in publication
design helped to consolidate all published
documents. The RTB have recently updated their
overall design theme and we will work closely with
them to roll this out on all future publications. Our
work with the RTB also demonstrates our ability to
manage frequent publications and form updates in
the most cost efficient manner. As with other clients,
there is a requirement to produce documents in
multi-lingual versions.

You need
to know
how rental
laws have
changed.

		
Providing solid advice on print solutions
and sourcing in relation to cost
effectiveness, quality and environmental
issues.
		
Devise and agree a cost-saving
re-charging system for small amendments

Why we did it this way
With the increased output of information
required by the RTB, it was important to
provide them with time and cost efficient
method of delivering their requirements,
particularly with small updates and
amendments of existing forms and
publications. As their social media presence
and actively is increasing, we were keen to
provide them with a time and cost saving
solution to quickly produce instant messaging
internally.

Visit RTB.ie to ﬁnd out more

Registration Information

A landlord
who does not
register their
tenancy can
face a ﬁne
Visit RTB.ie to ﬁnd out more

Contact Us

Did you
know you
can talk to
the RTB via
webchat?

Outcome
We delivered on all RTB’s design requirements
and have improved efficiency on turnaround
times on all small ad-hoc urgent requests. We
are currently working on a full review and
solution for their online forms to facilitate best
use and user friendliness for the user.

Get
informed
on all the
changes.

Visit RTB.ie to ﬁnd out more

Registration Information
RTB.ie

You can
register
a tenancy
online
Visit RTB.ie to ﬁnd out more

Twitter images

RTB
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Dispute Resolution
Since 2004, the RTB replaced the courts
in dealing with the majority of disputes
between landlords and tenants through
our Dispute Resolution Service. This service
offers a choice of resolution types to parties
– Telephone Mediation or Adjudication –
and the option to appeal through a Tenancy
Tribunal.

The RTB provides high-quality information
and assistance to landlords, tenants
and the public on their rental rights and
responsibilities, both in terms of living
in and providing accommodation in the
rental sector. We also provide accurate and
authoritative data on the rental sector, such
as the Quarterly Rent Index, which allows us
to monitor trends in the rental sector, but
also allows individuals to check and compare
rents in particular locations.
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What the RTB Do
Information, Research and
Education

|

How the RTB
Communicate
with its
Customers

Investigations and Sanctions
In July 2019, the RTB was given powers to
investigate and sanction landlords who
engage in certain breaches of rental law,
such as unlawfully setting the rent in an RPZ
above 4% or ending a tenancy by citing a
reason in a notice of termination which the
landlord did not ultimately act on, amongst
others. Investigations can commence either
on the basis of information received from a
member of the public or proactively by the
RTB on the basis of information available
to us under the Residential Tenancies Act.
Sanctions include a formal written caution
and/or a fine of up to €15,000 and/or costs of
up to €15,000.

Registrations
All private residential landlords, Approved
Housing Bodies (who are not-for-profit
housing providers, often referred to as
Housing Associations) and landlords of
Student Specific Accommodation must
register their tenancies with the RTB. You can
search to see if a tenancy is registered on the
RTB website. The registration of tenancies
enables us to collect important data on the
sector. It is also a key part of regulating and
supporting the sector and ensuring that
landlords and tenants are aware of their
rights and responsibilities.

1
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How the RTB Communicate with its Customers

How the RTB Communicate
with its Customers
Adapting and responding
in challenging times

68,367 425,000
WebChats took
place in 2020

registered landlords
were informed of the
new legislation

268,104

Interactive Forms

total customer
service contacts

Annual Report Design
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89%

Schedule
2
Regulati
on 4

of all WebChats received
a positive rating

emails received by
the RTB customer
service team

Notice to

100,591

7.61

2.94 million

people were
reached by the
RTB Twitter
account

page views in 2020

to the Res

idential

Tenancies

Board (RT

B) under

Notice o
fE
from RP xemption
Z Rent R
estrictio
n

million*

calls were answered
by the RTB customer
service team

be served

section

19(5B) of

the Res

idential

Tenancies

Act 200

4 (as am

Landlords
should
read the
Importa
Rent inc
nt Note
reases in
at the en
Rent Pre
d of thi
Harmon
s docum
ssure Zon
ised Ind
ent befor
ex of Co
es (RPZs)
an exemp
nsumer
e comple
cannot
tion ap
Prices (HI
ting thi
plies to
s form.
CP) in rel exceed genera
the dwell
The RTB
l inflation
ation to
ing
provides
subject
Ireland
as record
a Rent Pre
any), wit
to tenan
and as
ed in the
h refere
cy.
ssu
publishe
re Zone
All-Items
nce to an
inform
d on ww
Calculato
y inflati
the calcul
w.rtb.ie,
r to calcul
on record
ations ma
unless
ate the
ed by HIC
Landlords
de by its
ma
ximum
P. The RTB
calculato
must use
permiss
E of thi
displays
r on ww
this for
ible ren
s for
w.rtb.ie.
a table
m to no
t increa
with the
tify the
attach all m refers). If a
se (if
RTB
HIC
lan
supportin
dlord wis
P value
of
s that
to the RTB
hes to rel any RPZ rent exe
g inform
ati
y on an
at the po
on requir
of the ren
exemptio mption that the
stal or em
ed (see
y wish to
n, he or
t
she mu
review is under the tenan ail address pro below). The for
rely on
st fill ou
(Part
m and sup
vided (se
served).
cy (rent
t this for
is set eit
e
porting
m and
her at the details for ser
Details
informati
vice) wit
for servic
start of
on must
hin one
e:
a tenan
be sent
month
cy or on
RTB Addre
of the set
the date
ss: PO
ting
the notice
Box 47,
RTB Em
Clonakilt
of rent
ail:
y, Coun
registrati
ty Cork
ons@rtb
.ie

* This figure represents the total impressions the RTB Twitter account had in 2020. Twitter defines an “impression” as any
time a Twitter user sees one of your tweets either in their feed, search results, or as part of a conversation.
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Minimum Standards

Minimum Standards

Tenants must
have access
to a washing
machine and
dryer.

The building must
be free from damp
and in a good
structural state
(internally and
externally).
Visit RTB.ie to ﬁnd out more

Minimum Standards

1

Visit RTB.ie to ﬁnd out more

Minimum Standards

There must
be access to
refuse bins.
Visit RTB.ie to ﬁnd out more

Appliances must
be maintained in
a safe condition
and in good
working order.

A 4-ring hob, oven,
grill, fridge, freezer
(or combined
fridge-freezer), and
microwave oven
must be provided.

Visit RTB.ie to ﬁnd out more

Powerpoint Deck for
creating digital
messaging

ended)

